Excerpt from email of Friday, October 06, 2006

From: Shannon Mackey [shannon@getviva.com]
Sent: Friday, October 06, 2006

To: Amy Weaver

Subject: Completion

Hi Amy,

....Thanks again to you and the entire team. You’ve made our dreams a reality and it’s 1000 times better
than we ever imagined. We can’t thank you enough. Please also use us as a reference any time. We’d be
thrilled to show off the house to any of your future customers. &

Take care and talk to you soon!

Shannon



